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Ref: GS:153                  18th June, 2014 
 
 
 
The Chairman & Managing Director, 
Union Bank of India, 
Union Bank Bhavan, 
239, Vidhan Bhavan Marg, 
Nariman Point,  
Mumbai - 400021 
 
Respected Sir, 
 
 Sub: Meeting with you on 17th April, 2014 – Submission of Charter of Issues 
 ----------------------------------------------------------------------------------------------------------- 
 
 We invite your kind attention to our letter No. GS:151 dated 10th April, 2014 wherewith 
we had enclosed the Charter of Issues pertaining to Pensioners and Retirees. We thank 
you for the kind courtesy extended to our President Com. Bihari Patel when he met you on 
17th April, 2014. Your words of encouragement and assurance to look into the issues 
confronting the Pensioners and Retirees of our Bank gave a lot of satisfaction to us. In this 
regard, we submitted a detailed Charter of Issues facing the Pensioners and Retirees 
community and fondly hoped that many issues would be resolved within a reasonable time. 
To ensure speedy disposal of the various issues, we had submitted a copy of the Charter of 
Issues to General Manager (Personnel), Asst. General Manager(Personnel Administration 
Division), Department of Personnel and to the Senior Manager (Terminal Benefits Division), 
Department of Personnel.  
 
 Though more than two months have passed since submission of the Charter of Issues, 
we are sorry to bring to your notice that the Department of Personnel, Central Office, has 
not chosen even to send an acknowledgement of our letter. Out of the various issues 
submitted in the Charter, we note that only the request of Com. Tridibnath Mishra for 



becoming a member under UBIREMAS and that of Com. Jagirdhar for payment of 
difference in pension have been considered. We are not aware of the disposal of other 
issues.  
 

In our Charter of Issues, we had requested for the appointment of a Liaison Officer for 
Pensioners and Retirees so that grievances, if any, could be taken up with him directly for 
redress. We had mentioned that issues referred to the Department of Personnel are not 
being attended to within a reasonable time and in case of delay, we are forced to approach 
the same Officer for redress of our issues. Our stand is vindicated that many issues raised 
by us have not been attended to even after lapse of considerable time. We now reiterate 
our demand for appoint of Liaison Officer (other than an Officer in the Department of 
Personnel) so that issues faced by the Pensioners and Retirees would be resolved with 
least delay.  
 

Though we do not wish to encroach upon your valuable time with our pending issues, we 
are constrained to write this communication. We earnestly request you to pass on suitable 
instructions to the Department of Personnel, Central Office to resolve all the issues referred 
to by us and send a detailed reply. We are sure that you will protect the interests of 
Pensioners and Retirees for their invaluable contribution to the growth of the Bank. 
 
 With kind regards, 
 
            Yours faithfully, 
          
    
 
 

 
     (BIHARI PATEL)          (R. SURYANARAYANAN) 
       PRESIDENT     GENERAL SECRETARY 
 
 
 
 

Cc: General Manager (Personnel), Central Office 
       Asst. General Manager (Personnel Administration Division), Central Office 
    Senior Manager (Terminal Benefits Division), Central Office 

 
 
 
 

 


